Debt Problems?
Get some debt advice!

Do you need advice on any of the following problems?

Rent arrears, welfare benefits, service charge arrears,
housing rights, Council Tax, legal problems,
employment rights, family problems, consumer
rights, education issues and money advice.

Whatever your problem, advice is available from the
Citizens Advice Bureaus.

Citizens Advice Bureau
547 - 551 High Road

Citizens Advice Bureau
167 Hoe Street

Walthamstow Leytonstone
London London
E17 3AL E11 4PB

Tel: 020 8988 9620
Fax: 020 8558 7911

Tel: 0870 1264 026

For more information go to:
www.walthamforestcab.org.uk
Additional advice and support can be found at:

www.adviceguide.org.uk
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Debt and money advice

For council tenants of
Waltham Forest

This booklet gives you advice about claiming benefits and
managing debt
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Debt Advice Surgery

Ascham Homes is pleased to be working in partnership
with the Citizens Advice Bureau to offer a debt advice
surgery at our offices at Willow House, 869 Forest Road,
Walthamstow, E17 4UH.

If you owe rent, service charges, credit cards, Council
Tax, have other debt problems or have received a court
date for rent arrears, or simply if you think that you're not
receiving the benefit you are entitled to then pop in to our
debt advice surgery.

The free surgery is at Willow House, 869 Forest Road

Every Tuesday 1pm to 4pm

You can arrange an appointment by contacting us on the:

Arrears hotline: 020 8531 8097
or by contacting Ascham Direct on: 020 8496 4197

and asking for the duty rent income officer.

Free advice for people aged 60 and over

The Pensions Service will
beholding advice surgeries
on benefit entitlement for
people aged 60 years and
over at the following
locations:

The Pension Service
Part of the Department for Work and Pensions

First Stop Shop Central Library

Church Lane High Street
Leytonstone Walthamstow
E1l1l E17

Tuesdays 2pm — 4pm Tuesdays 10am — 12pm

Thursdays 9:30 — 12:30pm

Hale End Library
Castle Avenue

Chingford Health Centre
109 York Road

Highams Park Chingford

E4 E4

2" Tuesday Fortnightly 1% Wednesday Fortnightly
9:30am — 12pm 9:30am — 12pm

Citizens Advice Bureau

For any other debt advice queries or Legal problems, whether they
are related to your property or not, a good place to turn for help is
the citizens advice bureau, consultation is free.

Please note it is often best to phone to confirm opening times or
make an appointment.



