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Attlee Terrace Estate Inspection
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On 30 June 2010 we carried out a Priority Estate Inspection 

on Marlowe Road estate, the following were in attendance 

(pictured from left to right): 
· Steve Stirk - Surveyor, Ascham Homes

· Marie Williamson - Senior Estate Supervisor, Ascham Homes
· Martin Webster - Kier Building Maintenance Officer
· Councillor Ahsan Khan
· Sunita Trehan - Assistant Community Development Officer, 
     Ascham Homes

· Work Experience placement, Ascham Homes (photographer)

· Residents (not pictured)

The feedback from the inspection

· We identified and reported weed spraying to the concrete areas.

· We reported that the grass areas require cutting and the frequency of this is to be investigated.
· A chain link fence to the rear of numbers 87-90 will be fitted. The job number for this is 454203/1 and the

     target date for this to be completed is 03/08/2010.

· The handrail to numbers 153-157 needs refitting. The job number for this is 454201/1 and the target date for

     this to be completed is 08/07/2010.

· The slip wall by numbers 59-62 requires rebuilding. The job number for this is 454196/1 and the target date 
     for this to be completed is 03/08/2010.

· The bin sheds by numbers 73-74 requires boarding up and painting. The job number for this is 454198/1 and

     the target date for this to be completed is 08/07/2010.
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Where we found graffiti on the walls, outside number 21, we have noted and reported this to be removed.

Damage to windows and doors

The damaged windows and glass side panels on Attlee Terrace are being repaired by Ascham Homes, however, this issue is an ongoing concern. We understand that youths are vandalising windows and doors and even after 

we repair them, they are damaged again. This MUST stop. Ascham Homes would like to make it clear that if the perpetrators are seen damaging property, they / their parents will incur charges for the cost of the repairs. 

It is in your interest to take care of your estate and report issues of anti social behaviour to us. You can report anti social behaviour in confidence to 

your Tenancy Services Officer, in order for action to be taken. 
Reporting a dog fouling problem

If you are experiencing a problem with dog fouling in your area or witness a dog owner who allows their dog to foul in a public place without cleaning it up afterwards, you should report it to us with as much information as you can to: Waltham Forest Direct on 020 8496 3000. Your details will be passed to the Enforcement Team who will do an initial investigation within 3 days and a decision will be made on what action to take. 
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Area 1 & 2 Contract Panel Meetings





Area 1 & 2 Contract Panels take place every 6 weeks for residents to make their views known and scutinise the work of Ascham Homes. Meetings will be taking place as follows:





Weds 28/07/2010 at 2pm – 4pm


Weds 08/09/2010 at 2pm – 4pm


Weds 20/10/2010 at 2pm – 4pm


Weds 24/11/2010 at 2pm – 4pm





Venue: Boardroom, Willow House, 869 Forest Road, Walthamstow, London E17 4UH. For information, please contact Resident Involvement on: 


020 8496 4934.
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         Working together to provide quality homes in a thriving community











Useful Contacts 








 Tenancy Services Officers


   Fatima Esakji  


   020 8496 4981 /


   Raja Khan


   020 8496 4032





Rent Income Officer


Dumisani Moyo


020 8496 4005 





Ascham Direct


020 8496 4197





Waltham Forest Direct


020 8496 3000





Community Development 


Tracey Chandler / 


Sunita Trehan


020 8496 4942





Gas leaks – TRANSCO


0800 111 999





Metropolitan Police


Free phone 24 hours


0300 123 1212





Hoe Street Safer  Neighbourhood Team


  020 8721 2642 / 


  07920 233 821





In an emergency 


(life threatening situation)


Dial 999





If you are deaf or have a speech impairment please use a text phone to contact the Police


Dial 18000 in emergencies


18001 for non-emergencies





For further information or if you have any queries on this newsletter contact


Sunita Trehan


020 8496 4934





Willow House 


869 Forest Road


Walthamstow


London E17 4UH





Resident.involvement@


aschamhomes.org.uk















































Managing debts & paying your rent





For help and support with paying your rent or managing your debts, please contact the Rent Income Team on 020 85318097. 





Our Officers can help you maximize your income and make sure that you receive the benefits that you are entitled to.





Alternatively, for further information you can visit the Rents page on our website at �HYPERLINK "http://www.aschamhomes.org.uk"�www.aschamhomes.org.uk� 


to find out how to pay your rent, claim additional benefits, training and employment opportunities.








The next Attlee Terrace Priority Estate Inspection is taking place on: Thursday 30th September 2010, at 9.30am, outside 10 Attlee Terrace (bin chamber area). All residents are invited to attend.





Submit an application for the MRA





Each year the Government allocates Waltham Forest Council approximately £1.5m, which Ascham Homes use on major repairs or environmental improvements. We would like to invite Waltham Forest Council tenants, leaseholders & stakeholders to submit improvement ideas on what you would like the MRA budget to be spent on. 


The deadline for applications is 30th July 2010 and the MRA decisions will be delivered at meetings in August / September 2010. To request an application form phone Ascham Direct on 020 8496 4197 or visit our website at � HYPERLINK "http://www.aschamhomes.org.uk/mra2010" ��www.aschamhomes.org.uk/mra2010�. 

















