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Control your dog

Ensuring residents have an excellent housing experience
by providing one of the best housing services in London
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Pets

Residents are increasingly reporting to us that dog owners are
letting their dogs foul on communal grass areas, shared walk-
ways and balconies in blocks of flats. This is not acceptable and
causes great distress to neighbours and residents.

Dogs wandering by themselves, without their owners can be
intimidating, particularly to the elderly and young children.
Please do not allow your dog to roam unsupervised. The
Tenancy Agreement clearly states the terms for keeping pets:

If you keep a cat or dog or any other animal in your home,
you must keep them under control and not allow them to
foul your home. If your home is in a block of flats, you must
not allow your pet to foul any areas shared with your
neighbours.

To report dog fouling and dogs being let out unsupervised
please call our ‘anti-social behaviour hotline’ on:

020 8496 4011

If you know of a dog fouling or wandering unsupervised on an
Estate and you don’t know who the owner is, we can investigate
and will take action. All information will be treated in the strictest
confidence. Dogs are not allowed to be exercised on council
land, except in designated dog exercise areas.

It is against the law to walk a dog without a lead.



