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Welcome to Fred Wigg and John Walsh Tower

Priority Estate Inspection newsletter

Special Edition – April 2010

Dear Residents,
A fire broke out on the 13th floor of John Walsh Tower on Wednesday, 21 April at around 9.15pm.

All effected residents were safely evacuated onto local respite centres set up temporarily after the fire.  There were no fatalities or injuries recorded and the Fire Brigade allowed residents to return home after 11.00pm.  The cause of the fire remains under investigation.
On behalf of the emergency services, thank you for your co-operation during this serious incident.
Your Tenant Services Officer, Shelly Anderson has visited those residents effected by the fire.  Those residents with safety concerns can contact Shelly on 0208 496 4037 or if you wish to report your repairs to Ascham Direct on 0208 496 4197.

You are reminded to keep your balconies clear as a secondary fire escape to the ground floor if the communal fire exit is inaccessible to residents.  We are treating this matter very seriously as a breach of tenancy conditions and those residents’ still not complying with the health and safety advice given will receive notice from our legal department soon.  This advice should not be ignored.
We have appointed Exterior Plas to upgrade the existing communal entrance doors in the lobby areas.   Exterior Plas will soon write to all residents when the works will commence.
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Home Contents Insurance
Protect your home and belongings from fire, burst pipes, theft or vandalism from as little as 75p a day.
We have teamed up with Aviva Insurance to provide low cost contents insurance for all our residents.

For an application form or for more details contact the rents hotline on 020 8531 8097 or visit the rent area of our website at www.aschamhomes.org.uk and download our booklet.

Remember if you do not keep up to date with your payments your home will not be protected.




Estate Inspection





The next Priority Estate Inspection is taking place on:  Wednesday, 12 May 2010 at 9.30am, outside the car park by green cabins.  All residents are invited to attend.





Useful Contacts 





Tenancy Services Officer


Shelly Anderson


020 8496 4037





Rent Income Officer


Helen Penny


020 8496 4964





Ascham Direct


020 8496 4197





Waltham Forest Direct


020 8496 3000





Community Development 


Rubeena Amanullah / 


Erhan Mestanoglu


020 8496 4038





Gas leaks – TRANSCO


0800 111 999





Metropolitan Police


Free phone 24 hours


0300 123 1212





Cann Hall Safer  Neighbourhood Team


  0208 721 2036





In an emergency 


(life threatening situation)


Dial 999





If you are deaf or have a speech impairment please use a text phone to contact the Police





Dial 18000 in emergencies


18001 for non-emergencies





What we will do to ensure your home is safe:


Carry out gas safety checks every year.  These are done by registered gas fitters.


Hold gas safety certificates to show when gas appliances were last checked.


Remove any items that are blocking communal areas, for example walkways or corridors.


Regularly check the fire doors and other safety equipment in blocks of flats.


Work with the local fire services to provide advice on fire safety in your home.




















If you need advice on money, debt or rent benefits call the Rents Hotline 0208 531 8097


























Area Contract Panel





Area Contract Panel 6 meets on a six weekly basis to deal with local issues that affect residents.  It gives residents the opportunity to monitor and comment on our performance on anti-social behaviour, repairs, customer care and estate improvement programmes.





Please feel free to attend and voice any concerns you may have on the next meeting date Wednesday, 19 May 2010 at:


Epicentre, 41 West Street, London, E11 4LJ.





To report any repairs on the day, there will be a repair surgery from 6.30pm till 7.00pm and the meeting will start from 7.00pm till 8.30pm.























Working together to provide quality homes in a thriving community











