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Equality and diversity monitoring form
	Full name:

Address:

Postcode:

Tenure: (please tick ()           Tenant
 □

Leaseholder     □ 
Gender: (please tick ()
Male                  □
Female             □                                            

Transgender          □               
Date of birth:

Pay reference No:
Home telephone No:

Customer reference No:
Work telephone No:
NI Number:
Mobile:

Email address:

Emergency contact name, address, telephone number & relationship:

1. Communication:


How would you prefer us to communicate with you?  (please tick all boxes that apply ()
Letter                    

□

Information in Large Print
□                                    
E-mail                                             

□

Braille

□                     
Telephone
□

Textphone
□                     
Interpreter (spoken)
(if yes, please specify the language)
□

Translation (written)

(If yes, please specify the language)

□                     
Text messaging
□

Audiotape
□                     
BSL Signer
□
CD
□                     
Other (please specify)
□

Information provided through an Advocate / Appointee / Carer / Family Member / Social Worker 
(please circle one).  Please state name and telephone number: 

2. Disability / Support Needs:
Do you consider yourself to have a disability which has a substantial and long-term effect on your ability to carry out normal day-to-day activities? (please tick only one ( )
Yes

            □                     
 No

□                               
Not sure

                □
Do any of the following apply? (Please tick any of the boxes that apply)
I am blind or partially sighted
□             
I have mobility difficulties
□                       
I have mental health issues

□            
I have a alcohol related problem
□                       
I have reading or writing difficulties

□             
I have a drug related problem
□                       
I have speech difficulties
□            
I have left care or an Institution

□                      
I am deaf or I have a hearing impairment

□

I need extra time to answer the door

□                       
I am housebound
□

I need extra time to answer the phone

□                        
I am a wheelchair user

□

I have other health issues (please specify)
Disability continued…
If you have a disability or support need, please provide us with details on how we can tailor our services to suit your needs:
3. Ethnicity:
How would you describe your ethnic origin? (please tick only one ()
White
Black or Black British
British

□

African

□                             
Irish

□

Ghanaian

□                            
Albanian
□

Nigerian
□                            
Greek / Greek Cypriot
□

Somali
□                             
Kosovan

□

Turkish / Turkish Cypriot

□

Caribbean
□                            
Any other White background (please specify)
Any other Black background (please specify)
Asian or Asian British
Dual or Multiple Heritage
Bangladeshi

□                    
White and Black African

□                           
Indian

□

White and Black Caribbean

□                       
Pakistani

□

White and Black Asian

□                       
Any other Asian background (please specify below)

Any other dual or multiple heritage (please specify)
Chinese or other ethnic group
Prefer not to say                          
□                              
Chinese
□                      
Other ethnic group (please specify)

4. Religious Belief:
What is your religion or your belief? (please tick only one ()

No religion or belief             

   □
Prefer not to say 

 □
Buddhism     
□
Christianity  
□
Hinduism
□      
Judaism                        □              
Islam
 □
Sikhism      
□
Other religion or belief (please specify)
5. Sexuality:
How do you describe your sexuality? (please tick only one ()
Prefer not to say   
   □
Heterosexual   
□
Bisexual   
□
Gay   
□
Lesbian   
□         
I understand that this information will be held and may be used by Ascham Homes and its service delivery partners for the purpose of matters relating to my tenancy / leasehold agreement, or until such time as I notify Ascham Homes in writing that I withdraw my consent to this information being used.

Your signature___________________________________________Date______________________________
Thank you for taking the time out to complete this form. The information obtained will be used to improve the services we currently offer you. 



Customer factsheet – Equality and diversity monitoring form 
Please take a few minutes to answer the questions on the form.

We hope this factsheet will answer some questions you may have about the form.

Why is Ascham Homes asking me to complete this form?

Ascham Homes is asking all its tenants and leaseholders to give us up-to-date information about themselves.

Why does this form ask me for personal information?

We recognise that Waltham Forest is a very diverse and varied place to live and this is reflected in the differences amongst our customers. The information our customers give using the form can help us plan and improve our services, for example, a service targeted at older customers to help them in their homes. We also have a duty to check that our services do not treat customers unfairly because of their age, gender, disability or impairment, ethnicity, religion or belief, or sexuality. Collecting this information will help us to do this.

We appreciate that some of the questions on the form are quite personal. We have therefore included a “prefer not to say” option for you to tick.

How will I benefit from answering these questions?

Ascham Homes can use the information you give us on the form to vary its service in a way that meets your personal preferences. Examples might include:

· You would prefer Ascham Homes to contact you by email or text phone
· You need an interpreter whenever we contact you

· If for any reason you have trouble getting to your front door or telephone, our staff or contractors can be told to allow time.

If you, or someone living with you, has a disability or impairment and you feel there is

something Ascham Homes could do to help you, for example, give you more time to answer your front door when we call at your home, then please let us know in Question 2 on the form. We cannot guarantee will be able to meet every request but we will attempt to meet your needs whenever we can.

How confidential is the information I give on the form?

Any information that you give us will only be used by us and, where appropriate our

contractors. We will not share this information with anyone else. The information is protected by the Data Protection Act 1998.

What if my circumstances change after filling in the form?
If your circumstances change please request a new form from Ascham Direct on 020 496 4197.  Once completed, please return the form to the Support Team at 869 Forest Road, Walthamstow, London, E17 4UH.  The information received will be used to update your records.
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