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How do | get help?

If your home is owned by Waltham Forest Council and you or someone else you live with finds it
difficult to get around, or is having difficulty within their home such as bathing, problems with
stairs etc you may be able to get help to maintain, or improve your independence. There are a
wide range of aids and adaptations available. Some of the adaptations which can be installed
are:

Examples of minor work

B simple ramps
B half steps
B metal support rails

B additional hand-set for an intercom

Other internal changes

B level internal door threshold strips

B kitchen lever taps

B kitchen cupboard handles

B bathroom lever taps

B wc flush handles

B door and wall protectors

B alter heights of power points and electric sockets

B alter height of kitchen cupboards

If the adaptation is a major adaptation e.g. shower installation, stair lifts or a major redesign of
the property this will be passed to the long term Occupational Therapy team. Your name will be
placed onto another waiting list from the date of their initial referral. The waiting time for an
assessment is up to 6 months depending on the urgency of your needs.



Examples of major work

B stair lifts
B through floor lifts
M level access showers

M extensive ramps

How do | apply?

for tenants living in Waltham Forest:

Telephone the Screening Team at Gainsford Road on 020 8496 1818 / 1831.
The Screening Team will discuss your needs and provide initial advice and if necessary
initiate a referral to Occupational Therapy.

Screening Team
47 Gainsford Road
Walthamstow

London
E17 6QB

for tenants living in Billericay and Wickford

Please telephone Basildon Council 01268 533 333 / Social Services 0845 7430 430

for tenants living in Epping

Please telephone Epping Council 01992 564 000 / Social Services 0845 603 7630

What happens next?

The Occupational Therapy team will explain how quickly they can assist, but it is likely that if
your needs are more complex and the work required is major, there may be a long waiting
period. The Occupational Therapy team will be able to provide advice when you speak with
them.
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This Aids and Adaptation leaflet is for Waltham Forest Council tenants , whose homes are managed by

Ascham Homes. This information tells you about how to apply for an aid or adaptation to your home. If you would like to
speak with an Interpreter about this guide please contact Ascham Direct on 020 8496 4197.

This ‘Aids and Adaptation’ leaflet will also be made available upon request in the following formats,
please (tick) v the appropriate box. Audio Tape O Braille O Large Print O
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Cette brochure relative aux aides et adaptations est destinée aux locataires et locataires a bail de la municipalité de
Waltham Forest dont le logement est géré par Ascham Homes. Celle-ci vous indique comment faire une demande
d’aide ou d’adaptation pour votre logement. Si vous aimeriez discuter de ce guide avec un interpréte, veuillez contacter
Ascham Direct au 020 8496 4197.
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GuJAraTl [
Wargaddan daabacan ee Aids and Adaptation (Gargaarka iyo U-qaabaynta) waxaa loogu talo galay dadka degan
guryaha Maamulka degmada ee Waltham Forest iyo wakiilada hantiyaha, kuwaas oo ay guryahooda Ascham Homes
maamusho. Warbixintani waxay wax kaaga sheegaysaa sida gargaar ama u-gaabayn loogu dalbanayo gurigaaga.
Haddii aad jeclaan lahayd inaad Turjubaan kala hadasho wax ku saabsan hagahan, fadlan kala xidhiidh Ascham Direct
telefoonka 020 8496 4197.
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Brosura ,Aids and Adaptation” (Ajutor si adaptare) se adreseaza chiriasilor si locatarilor consiliului din Waltham Forest,
ale caror case sunt administrate de Ascham Homes. Acest pliant descrie procedura de candidatura pentru ajutor sau
adaptare pentru casa dv. Daca doriti sa discutati cu un interpret despre prezentul ghid, va rugam sa contactati Ascham
Direct la telefonul 020 8496 4197.

ROMANIAN []

Donanim ve Uyarlamalar (Aids and Adaptations) bashkli bu brosur, evleri Ascham Homes Konut Kurumu tarafindan
yonetilen Waltham Forest Belediyesi kiracilari ve sureli konut sahipleri icin hazirlanmigtir. Brogiirde engelli, korunmasiz ya
da yash kiracilarimizin evlerinde ihtiyaglarina uygun tadilat, uyarlama ve diizenlemelerin yapiimasi ya da gerekli donanimin
saglanmasi icin nasil basvuruda bulunabilecekleri anlatiimaktadir. Bu broslr konusunda Turkge bilen bir tercimandan
bilgi almak istiyorsaniz 020 8496 4197 numaraya telefon edip Ascham Direct ile iletisim kurabilirsiniz.

TURrKIsH []
s Qsgn wHND FoHlowsE THNSTEGSD UNHu QSgHar@Gl Ursrn SevCanmd ugSHularmmed Cuhumriame GeWWCLIGD
BaureogGurpevl. marFouilar ai@sals arLmssEs GYUIGLCLTHSGD G55m55GS GSYUIGLCLTHSGD YaTSTGD. QSS556a160
Ul 2 hsem GQuUGLIY asdow apBss FlugnED, wrHH DmlLSHESD eaeury Bhser alaraissmrd earug U
QzsfWiILGSSENg. Qs st Gb usdrb ubd Q@wm Curduwiiurery 2 sy ar Mhiger CusGaar@LTUaT Fwejesig)

Sfavanmd 1qeopst 2 Lar 020 8496 4197 eraip QsroGUA earaled QSTLIL Gsmarerayb. ami O]

= = SO D sl M S O = Jui S o gl Sl il g il s (aelS 23 Gillae Sy e S eS) OS5 22
s (50 o 55 3 S b S AT Usta m il S 06€ 1 S 0 T 1 e gln o0 b I 3m p57 pUBHIS (5068 S

(S i3 020 8496 4197 e 35 s ES p18 b T i ym ol 355 (s i LS il o (Joam i e ¢ s SAIE (ol i1 R -
urou [

Name

Address

Telephone number




