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How do I get help?

If your home is owned by Waltham Forest Council and you or someone else you live with finds it
difficult to get around, or is having difficulty within their home such as bathing, problems with
stairs etc you may be able to get help to maintain, or improve your independence. There are a
wide range of aids and adaptations available. Some of the adaptations which can be installed
are:

Examples of minor work

� simple ramps

� half steps

� metal support rails

� additional hand-set for an intercom

Other internal changes

� level internal door threshold strips

� kitchen lever taps

� kitchen cupboard handles

� bathroom lever taps

� wc flush handles

� door and wall protectors

� alter heights of power points and electric sockets

� alter height of kitchen cupboards

If the adaptation is a major adaptation e.g. shower installation, stair lifts or a major redesign of
the property this will be passed to the long term Occupational Therapy team. Your name will be
placed onto another waiting list from the date of their initial referral. The waiting time for an
assessment is up to 6 months depending on the urgency of your needs.



3

Examples of major work

� stair lifts

� through floor lifts

� level access showers

� extensive ramps

How do I apply?

for tenants living in Waltham Forest:

Telephone the Screening Team at Gainsford Road on 020 8496 1818 / 1831.
The Screening Team will discuss your needs and provide initial advice and if necessary
initiate a referral to Occupational Therapy.

Screening Team
47 Gainsford Road
Walthamstow
London
E17 6QB

for tenants living in Billericay and Wickford

Please telephone Basildon Council 01268 533 333 / Social Services 0845 7430 430

for tenants living in Epping

Please telephone Epping Council 01992 564 000 / Social Services 0845 603 7630

What happens next?

The Occupational Therapy team will explain how quickly they can assist, but it is likely that if
your needs are more complex and the work required is major, there may be a long waiting
period. The Occupational Therapy team will be able to provide advice when you speak with
them.



This Aids and Adaptation leaflet is for Waltham Forest Council tenants and leaseholders, whose homes are managed by
Ascham Homes. This information tells you about how to apply for an aid or adaptation to your home. If you would like to
speak with an Interpreter about this guide please contact Ascham Direct on 020 8496 4197.

This ‘Aids and Adaptation’ leaflet will also be made available upon request in the following formats,
please (tick) �� the appropriate box.          Audio Tape � Braille � Large Print �

“FAcx F¥ FcJkPavj” KulPuaKa yPò S~JugJo lPrPˆr TJCK¿u ßajJ≤ FmÄ Ku\PyJflJrPhr \jq pJPhr mJKzèPuJ FqJxYJo ßyJox ßhUJÊjJ TrPZÇ IJkjJr
mJKzr IJiMKjTLTre IgmJ xJyJPpqr \jq KTnJPm IJPmhj TrPf y~ F KulPuaKaPf F xŒPTt fgq rP~PZÇ IJkKj pKh FT\j A≤JrKkáJr mJ ßhJ-nJwLr xJPg
F KjPhtKvTJ xŒPTt TgJ muPf YJj, fJyPu IjMVý TPr FqJxYJo cJAPrÖ-Fr xJPg 020 8496 4197 jJ’JPr ßpJVJPpJV TÀjÇ  

BENGALI �

Cette brochure relative aux aides et adaptations est destinée aux locataires et locataires à bail de la municipalité de
Waltham Forest dont le logement est géré par Ascham Homes. Celle-ci vous indique comment faire une demande
d’aide ou d’adaptation pour votre logement. Si vous aimeriez discuter de ce guide avec un interprète, veuillez contacter
Ascham Direct au 020 8496 4197.

FRENCH �

`rm;' sh;yk s;/no ane anukUAt; mujbn; ferf;ro (aeE@às aeN@ a@;P$exn) ivxenI a; pi]k; voL/m foreS$ k;¯iNsln;' ae &;@Uto
ane lIZhoL@ro m;$e ze jemn;' `rono vhIv$ aexkØm hoMs (Ascham  Homes) »;r; krv;m;' a;ve ze. tm;r; `rm;' sh;yk s;/no
ane anukUAt; mujbn; ferf;ro kr;vv; m;$e kevI rIte ar¨ krvI te tmne a; m;ihtIm;' j\;vv;m;' a;Vyu' ze. a; m;gRdixRk; ivxe
©e tme du&;iWy; s;qe v;t krv; ECzt;' ho, to kOp;  krIne sI/; j aexkØmne 020 8496 4197 pr s'pkR kro.

GUJARATI �
Warqaddan daabacan ee  Aids and Adaptation (Gargaarka iyo U-qaabaynta)  waxaa loogu talo galay dadka degan
guryaha Maamulka degmada ee Waltham Forest iyo wakiilada hantiyaha, kuwaas oo ay guryahooda Ascham Homes
maamusho. Warbixintani waxay wax kaaga sheegaysaa sida gargaar ama u-qaabayn loogu dalbanayo gurigaaga.
Haddii aad jeclaan lahayd inaad Turjubaan kala hadasho wax ku saabsan hagahan, fadlan kala xidhiidh Ascham Direct
telefoonka 020 8496 4197.  

SOMALI �

Broşura „Aids and Adaptation” (Ajutor şi adaptare) se adresează chiriaşilor şi locatarilor consiliului din Waltham Forest,
ale căror case sunt administrate de Ascham Homes. Acest pliant descrie procedura de candidatură pentru ajutor sau
adaptare pentru casa dv. Dacă doriţi să discutaţi cu un interpret despre prezentul ghid, vă rugăm să contactaţi Ascham
Direct la telefonul 020 8496 4197. 

ROMANIAN �

Donanım ve Uyarlamalar  (Aids and Adaptations) başlıklı bu  broşür, evleri Ascham Homes Konut Kurumu tarafından
yönetilen Waltham Forest Belediyesi kiracıları ve süreli konut sahipleri için hazırlanmıştır. Broşürde engelli, korunmasız ya
da yaşlı kiracılarımızın evlerinde ihtiyaçlarına uygun tadilat, uyarlama ve düzenlemelerin yapılması ya da gerekli donanımın
sağlanması için nasıl başvuruda bulunabilecekleri anlatılmaktadır. Bu broşür konusunda Türkçe bilen bir tercümandan
bilgi almak istiyorsanız 020 8496 4197 numaraya telefon edip Ascham Direct ile iletişim kurabilirsiniz.

TURKISH�
tpUj;jp bra;jy; kw;Wk; NH;epiyf;F Vw;wjhf;Fjy; gw;wpa ,j;Jz:Lg; gpuRuk; m*:n&hk; gFjpapduhy; nkw;ghu;it bra;ag;gLk;
nthy;jk;nghw*:l; efuriapd; tPLfspy; thliff;Ff; FoapUg;nghUf;Fk; Fj;jiff;Ff; FoapUg;nghUf;Fk; MdjhFk;/ ,j;jfty;
gj;jpuk; c':fs; FoapUg;g[ trjpia tpUj;jp bra;tjw;Fk;. khw;wp mikg;gjw;Fk;; vt;thW eP':fs; tpz:zg;gpf;fyhk; vd;gJ gw;wpj;
bjupag;gLj;JfpwJ/ ,e;j tHpfhl;Lk; gj;jpuk; gw;wp xU bkhHpbgau;g;ghsu; cjtpa[ld; eP':fs; ngrntz:Lkhapd; jat[bra;J
m*:&hk; oiwfl;; cld; 020 8496 4197 vd;w bjhiyngrp vz:zpy; bjhlu;g[ bfhs;st[k;/

TAMIL �

The Guide to setting up and running an effective tenants & resident association is for council tenants and lease-
holders living in Waltham Forest. It tells you all you need to know if you want to set up a tenant & resident
address and telephone number and return to the address below.URDU �

Name ________________________________________________________________________________

Address ______________________________________________________________________________

____________________________________  Telephone number _________________________________


